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The Covid-19 pandemic has given rise to many heroes. Those caring for the sick and stocking up our
supermarkets have been operating in plain sight and celebrated widely. With this study, we shine some
light on a group that has been more hidden, but nevertheless has also had to be especially resilient.
Disabled and older people had to be great problem-solvers to cope with everyday life whilst all around
them the government’s Covid-19 response disproportionally affected them.

The Covid-19 pandemic has also highlighted many aspects of our pre-Covid lives and the ways in which
society discriminates against disabled people. It is an amplifier of a city and a society in which disability
is already hidden. Changes to our ‘normal has temporarily made disability more visible in all it's
invisibility.

These stories illustrate how re-thinking our new normal can be an opportunity to realise a more

inclusive society in which people with disabilities are part of conversations as they happen and not
after the fact.



Social rules and
behaviour

Disabled people are disproportionally affected by the emergency measures made by the government
during the Covid-19 pandemic. Shopping, walking, and meeting friends have all changed the social
fabric of everyday lives. While occasionally it has made some aspects of life more accessible, our

research uncovers that disabled people are faced with having to make greater personal sacrifices.

Click here to listen to and read all the Social rules and behaviour ‘postcards’ online


https://www.ridc.org.uk/content/research-and-consultancy/our-insights/covid-19-stories/social-rules-and-behaviour




How might we enable supermarkets to improve their
infrastructure for people with disabilities based on
lessons from the Covid-19 pandemic?




soronavirus




What might help transport companies to develop and
communicate guidance effectively so people in wheelchair
spaces feel safe when people are urged to social distancing?




Roadworks on my route have been delayed because of



